







	Home
	About us▼
	Our vision mission values
	Our people
	Our approach to care
	Life at Future Care
	Helping you decide


	Our homes▼
	Hampshire▼
	Belmont Castle Care Home, Bedhampton
	Oaklands House Care Centre, Southampton
	Solent Grange, Isle of Wight
	Steep House Nursing Home, Petersfield


	London▼
	Acacia Care Centre, South Norwood
	Albany Lodge Nursing Home, Croydon
	Bourne House Nursing Home, Surbiton
	Brook House Nursing Home, New Malden
	Cedar View Care Centre, Croydon
	Hamilton Nursing Home, Surbiton
	Southborough Nursing Home, Surbiton


	Malvern▼
	The Boynes Care Centre, Upton-upon-Severn


	Oxfordshire▼
	Acacia Lodge Care Home, Henley-on-Thames
	Stowford House Care Home, Abingdon


	Surbiton▼
	Bourne House Nursing Home, Surbiton
	Hamilton Nursing Home, Surbiton
	Southborough Nursing Home, Surbiton


	Surrey▼
	Acacia Care Centre, South Norwood
	Albany Lodge Nursing Home, Croydon
	Bourne House Nursing Home, Surbiton
	Brook House Nursing Home, New Malden
	Cedar View Care Centre, Croydon
	Chestnut View Care Home, Haslemere
	Hamilton Nursing Home, Surbiton
	Priory Court Care Home, Epsom
	Southborough Nursing Home, Surbiton


	Sussex▼
	Kings Lodge Nursing Home, Chichester


	West London▼
	Bourne House Nursing Home, Surbiton
	Brook House Nursing Home, New Malden
	Hamilton Nursing Home, Surbiton
	Southborough Nursing Home, Surbiton


	Worcestershire▼
	Holmwood Care Centre, Kidderminster
	The Boynes Care Centre, Upton-upon-Severn




	Our care▼
	Dementia care
	Residential care
	Nursing care
	Respite care
	End-of-life care


	Social hub▼
	News & events


	Future Natters
	Advice & support▼
	Testimonials
	Financial advice
	Resources
	Knowledge hub
	FAQs


	Contact
	Join our team
	Book a visit
	Staff Portal▼
	ELFY staff portal
	Discover opportunities
	Staff benefits
	Employee Assistance




			







Skip to content











brook@futurecaregroup.com						











020 8942 9360						











	


						
Follow us on Facebook


	


						
Follow us on Instagram


	


						
Follow us on LinkedIn


	


						
Follow us on Twitter
























	Home
	About us
	Our vision mission values
	Our people
	Our approach to care
	Life at Future Care
	Helping you decide



	Our homes
	Hampshire
	Belmont Castle Care Home, Bedhampton
	Oaklands House Care Centre, Southampton
	Solent Grange, Isle of Wight
	Steep House Nursing Home, Petersfield



	London
	Acacia Care Centre, South Norwood
	Albany Lodge Nursing Home, Croydon
	Bourne House Nursing Home, Surbiton
	Brook House Nursing Home, New Malden
	Cedar View Care Centre, Croydon
	Hamilton Nursing Home, Surbiton
	Southborough Nursing Home, Surbiton



	Malvern
	The Boynes Care Centre, Upton-upon-Severn



	Oxfordshire
	Acacia Lodge Care Home, Henley-on-Thames
	Stowford House Care Home, Abingdon



	Surbiton
	Bourne House Nursing Home, Surbiton
	Hamilton Nursing Home, Surbiton
	Southborough Nursing Home, Surbiton



	Surrey
	Acacia Care Centre, South Norwood
	Albany Lodge Nursing Home, Croydon
	Bourne House Nursing Home, Surbiton
	Brook House Nursing Home, New Malden
	Cedar View Care Centre, Croydon
	Chestnut View Care Home, Haslemere
	Hamilton Nursing Home, Surbiton
	Priory Court Care Home, Epsom
	Southborough Nursing Home, Surbiton



	Sussex
	Kings Lodge Nursing Home, Chichester



	West London
	Bourne House Nursing Home, Surbiton
	Brook House Nursing Home, New Malden
	Hamilton Nursing Home, Surbiton
	Southborough Nursing Home, Surbiton



	Worcestershire
	Holmwood Care Centre, Kidderminster
	The Boynes Care Centre, Upton-upon-Severn






	Our care
	Dementia care
	Residential care
	Nursing care
	Respite care
	End-of-life care



	Social hub
	News & events



	Future Natters
	Advice & support
	Testimonials
	Financial advice
	Resources
	Knowledge hub
	FAQs



	Contact
	Join our team
	Book a visit
	Staff Portal
	ELFY staff portal
	Discover opportunities
	Staff benefits
	Employee Assistance




			

	Home
	About us
	Our vision mission values
	Our people
	Our approach to care
	Life at Future Care
	Helping you decide



	Our homes
	Hampshire
	Belmont Castle Care Home, Bedhampton
	Oaklands House Care Centre, Southampton
	Solent Grange, Isle of Wight
	Steep House Nursing Home, Petersfield



	London
	Acacia Care Centre, South Norwood
	Albany Lodge Nursing Home, Croydon
	Bourne House Nursing Home, Surbiton
	Brook House Nursing Home, New Malden
	Cedar View Care Centre, Croydon
	Hamilton Nursing Home, Surbiton
	Southborough Nursing Home, Surbiton



	Malvern
	The Boynes Care Centre, Upton-upon-Severn



	Oxfordshire
	Acacia Lodge Care Home, Henley-on-Thames
	Stowford House Care Home, Abingdon



	Surbiton
	Bourne House Nursing Home, Surbiton
	Hamilton Nursing Home, Surbiton
	Southborough Nursing Home, Surbiton



	Surrey
	Acacia Care Centre, South Norwood
	Albany Lodge Nursing Home, Croydon
	Bourne House Nursing Home, Surbiton
	Brook House Nursing Home, New Malden
	Cedar View Care Centre, Croydon
	Chestnut View Care Home, Haslemere
	Hamilton Nursing Home, Surbiton
	Priory Court Care Home, Epsom
	Southborough Nursing Home, Surbiton



	Sussex
	Kings Lodge Nursing Home, Chichester



	West London
	Bourne House Nursing Home, Surbiton
	Brook House Nursing Home, New Malden
	Hamilton Nursing Home, Surbiton
	Southborough Nursing Home, Surbiton



	Worcestershire
	Holmwood Care Centre, Kidderminster
	The Boynes Care Centre, Upton-upon-Severn






	Our care
	Dementia care
	Residential care
	Nursing care
	Respite care
	End-of-life care



	Social hub
	News & events



	Future Natters
	Advice & support
	Testimonials
	Financial advice
	Resources
	Knowledge hub
	FAQs



	Contact
	Join our team
	Book a visit
	Staff Portal
	ELFY staff portal
	Discover opportunities
	Staff benefits
	Employee Assistance




			






The Future Care Group
						






	Home
	About us
	Our vision mission values
	Our people
	Our approach to care
	Life at Future Care
	Helping you decide



	Our homes
	Hampshire
	Belmont Castle Care Home, Bedhampton
	Oaklands House Care Centre, Southampton
	Solent Grange, Isle of Wight
	Steep House Nursing Home, Petersfield



	London
	Acacia Care Centre, South Norwood
	Albany Lodge Nursing Home, Croydon
	Bourne House Nursing Home, Surbiton
	Brook House Nursing Home, New Malden
	Cedar View Care Centre, Croydon
	Hamilton Nursing Home, Surbiton
	Southborough Nursing Home, Surbiton



	Malvern
	The Boynes Care Centre, Upton-upon-Severn



	Oxfordshire
	Acacia Lodge Care Home, Henley-on-Thames
	Stowford House Care Home, Abingdon



	Surbiton
	Bourne House Nursing Home, Surbiton
	Hamilton Nursing Home, Surbiton
	Southborough Nursing Home, Surbiton



	Surrey
	Acacia Care Centre, South Norwood
	Albany Lodge Nursing Home, Croydon
	Bourne House Nursing Home, Surbiton
	Brook House Nursing Home, New Malden
	Cedar View Care Centre, Croydon
	Chestnut View Care Home, Haslemere
	Hamilton Nursing Home, Surbiton
	Priory Court Care Home, Epsom
	Southborough Nursing Home, Surbiton



	Sussex
	Kings Lodge Nursing Home, Chichester



	West London
	Bourne House Nursing Home, Surbiton
	Brook House Nursing Home, New Malden
	Hamilton Nursing Home, Surbiton
	Southborough Nursing Home, Surbiton



	Worcestershire
	Holmwood Care Centre, Kidderminster
	The Boynes Care Centre, Upton-upon-Severn






	Our care
	Dementia care
	Residential care
	Nursing care
	Respite care
	End-of-life care



	Social hub
	News & events



	Future Natters
	Advice & support
	Testimonials
	Financial advice
	Resources
	Knowledge hub
	FAQs



	Contact
	Join our team
	Book a visit
	Staff Portal
	ELFY staff portal
	Discover opportunities
	Staff benefits
	Employee Assistance




			

			Menu



	Home
	About us
	Our vision mission values
	Our people
	Our approach to care
	Life at Future Care
	Helping you decide



	Our homes
	Hampshire
	Belmont Castle Care Home, Bedhampton
	Oaklands House Care Centre, Southampton
	Solent Grange, Isle of Wight
	Steep House Nursing Home, Petersfield



	London
	Acacia Care Centre, South Norwood
	Albany Lodge Nursing Home, Croydon
	Bourne House Nursing Home, Surbiton
	Brook House Nursing Home, New Malden
	Cedar View Care Centre, Croydon
	Hamilton Nursing Home, Surbiton
	Southborough Nursing Home, Surbiton



	Malvern
	The Boynes Care Centre, Upton-upon-Severn



	Oxfordshire
	Acacia Lodge Care Home, Henley-on-Thames
	Stowford House Care Home, Abingdon



	Surbiton
	Bourne House Nursing Home, Surbiton
	Hamilton Nursing Home, Surbiton
	Southborough Nursing Home, Surbiton



	Surrey
	Acacia Care Centre, South Norwood
	Albany Lodge Nursing Home, Croydon
	Bourne House Nursing Home, Surbiton
	Brook House Nursing Home, New Malden
	Cedar View Care Centre, Croydon
	Chestnut View Care Home, Haslemere
	Hamilton Nursing Home, Surbiton
	Priory Court Care Home, Epsom
	Southborough Nursing Home, Surbiton



	Sussex
	Kings Lodge Nursing Home, Chichester



	West London
	Bourne House Nursing Home, Surbiton
	Brook House Nursing Home, New Malden
	Hamilton Nursing Home, Surbiton
	Southborough Nursing Home, Surbiton



	Worcestershire
	Holmwood Care Centre, Kidderminster
	The Boynes Care Centre, Upton-upon-Severn






	Our care
	Dementia care
	Residential care
	Nursing care
	Respite care
	End-of-life care



	Social hub
	News & events



	Future Natters
	Advice & support
	Testimonials
	Financial advice
	Resources
	Knowledge hub
	FAQs



	Contact
	Join our team
	Book a visit
	Staff Portal
	ELFY staff portal
	Discover opportunities
	Staff benefits
	Employee Assistance




			





























Brook
						











            
	Brook
	Life at Brook
	History
	Meet the team
	Moments of joy
	Contact Brook
	Direct debit
	Book a visit

                
                






























Brook House Nursing Home
		





8a Nelson Road, New Malden, KT3 5EA
						





	


						
020 8942 9360










	Nursing Care
	Respite Care
	Residential Care
	Palliative Care
	Dementia Care

						




















Start an enquiry













Book a visit













Download brochure














































Brook
						











Life at Brook
						











History
						











Meet the team
						











Moments of joy
						











Contact Brook
						











Direct debit
						











Book a visit
						
















[image: ]						
















Your future matters at
 Brook House Nursing Home
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At Brook House Nursing Home, your care is our priority. We ensure that we are providing the highest standard of care we can, collaborating with health professionals to cater for your ever-changing requirements. At the Future Care Group, our purpose is to uplift our residents, and we do this by encouraging meaningful relationships, providing independence, and inspiring joy with our available activities and social opportunities. No matter the category of care you need, whether this be dementia care, nursing care, respite care or residential care, we have the experience, training, and facilities to give you what you need. Brook House Nursing Home is a purpose-built, state-of-the-art care home in the peaceful area of New Malden. With 32 spacious rooms for our residents to enjoy, including personal showers, residents have access to high-quality facilities as well as 24-hour care. We are dedicated to delivering outstanding care and ensuring our residents experience a joyful life. We pride ourselves on having modern facilities and technology in order to offer our residents the best care possible.
						












Contact

020 8942 9360

Send us a message




Address

Brook House Nursing Home
8a Nelson Road
New Malden
KT3 5EA
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Our message to you
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Enriching the lives of our residents is at the heart of everything we do, and we are committed to creating thriving communities within our care homes.
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Our experienced staff aspire to making a difference in the life of those we engage with, guided by creating a bespoke care plan for each resident. This ensures that your transition into care is seamless and your ongoing residence with us is fulfilling, meaningful and fully adaptable to any changing care needs you may encounter while living with us.						
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You’ll find that each of our care homes has its own unique character and links to the community, plus they all share the same mission, vision, and values.						
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We aim to enable people to live a meaningful life as part of a great life and inspire them to take full advantage of the opportunities that our homes offer; activities that bring those precious moments of joy.						
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While we are pioneers in developing some of the most advanced technologies within our industry to complement our approach to care, a personalised, tailored approach to each and every one of our residents will always take precedence at the Future Care Group.						























Our values
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Meeting needs with dignity and respect by being who we are.


		











[image: ]Comfort
Creating a sense of belonging in your Future Care Home where you feel safe and loved.


		











[image: ]Compassion
Treating each other with empathy, consideration and respect.


		











[image: ]Credibility
Striving every day to be honest, transparent, trustworthy and professional.


		



























Home features
Stimulating social activity programme
Landscaped gardens / raised bed areas
Rooms with direct access onto the garden
Welcomes friendly pets
Sensory environment and much more…
						











Levels of care
Nursing care
Residential care
Dementia care
Respite care
Palliative care
						













































































































































































Residential care in New Malden
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Living in residential care is often an adjustment for many of our residents. It’s our priority to make this transition as easy as possible for you, so that you can begin your new life at Brook House seamlessly. Part of how we make you more comfortable is by providing a multitude of state-of-the-art facilities. We help you retain your independence and immerse yourself in activities and clubs to boost your social life. Our facilities include:
						





	Landscaped gardens
	Good transport links into London
	Breakfast bar and lounges
	A beautiful conservatory

						





We enjoy seeing our residents thrive at Brook House Nursing Home in New Malden, as they find new hobbies and build good relationships with their peers.
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Dementia care in New Malden
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At our Brook House residential home, we have patients with dementia, caring for their diagnosis sensitively and ensuring they are comfortable and happy. Our residential care nurses have experience in caring for dementia, and we are supported by facilities and training that allow us to provide the highest quality of care. The nominated Dementia Champions throughout the Future Care Group homes are in place to help our patients with dementia take advantage of facilities that could afford them some comfort and happiness and keep them engaged in social activities. We know that a dementia diagnosis can be frightening, and our team is here to support you no matter what you require from us. We have dementia-friendly rooms and facilities and can care for dementia patients no matter their symptoms.
						
















Our team
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Our team at Brook House Nursing Home in New Malden is passionate about what we do. Providing the best care possible at all times, our aim is to bring joy to our residents’ everyday lives, as well as making them comfortable. We enjoy building relationships with our residents and encourage them to do the same among themselves.
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Nursing care in New Malden
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Nursing care can be received at Brook House Nursing Home, ensuring you receive expert care in the capacity that is needed. We collaborate with healthcare professionals, such as social workers and multidisciplinary doctors, to ensure that your changing needs are met. Whether you need a minimal amount of nursing care, or around-the-clock nursing care, we can provide you with the support you need. We’ll ensure you are comfortable in our care home in New Malden. As well as the physical aspect of nursing care, we provide nutritious meals that have been home cooked, ensuring your diet is conducive to a healthy lifestyle. We encourage social interactions, and we enjoy getting to know our residents so that we can provide a specialist care service in the way that they prefer.
						























Respite care in New Malden
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There may come a time when you require short-term respite care. We can provide this at Brook House Nursing Home in New Malden. No matter the amount of time you are with us for, our care team will find out your exact requirements, ensuring that we offer the highest standard of care for the duration of your stay. You may need our respite care services in the event that:
						





	You are post-op and require care
	Your hospital visit has resulted in rehab
	Your recovery needs care and support
	Your at-home carers are temporarily unavailable
	There are other short-term circumstances

						





No matter the length of your time with us at Brook House Nursing Home in New Malden, you will have access to our brilliant facilities, as well as the social activities and events that we host. This allows you to forge friendships with your fellow residents and gives you the opportunity to explore some new hobbies.
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Limited time offers
		





Respite Voucher

Terms & Conditions
						

























		


















Tell us your requirements
We’d like to know how we can help you. To discuss your requirements with us, call us on 020 8942 9360. We’ll be happy to speak with you and answer your questions.
Contact us
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Arrange your visit
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Let’s arrange your tour of Brook House Nursing Home in New Malden. Call us on 020 8942 9360 and we will be able to book you in to meet our team and visit our grounds.
Contact us
						











Download a brochure
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Download the Brook House Nursing Home brochure for even more information.

View brochure
						
















How to find our care home in New Malden
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Our New Malden care home is located in Kingston upon Thames and has many convenient transport links, as well as accessible main roads. It is easy to reach us and explore the surrounding area.
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Brook House Nursing Home can be found just off the A3. Exit the A3 onto Malden Road and take a left onto Presburg Road. Turn right onto Westbury Road and then a left onto Nelson Road. This is where you will find our nursing home. 


		











[image: brook-house-4]Public transport
For nearby public transport options, Motspur Park Station is a 25-minute walk away. This can take you to locations such as Chessington South, London Waterloo, and Dorking. New Malden Station is a 14-minute walk away, taking you to London Waterloo, Richmond, and Hampton Court with no trouble. There are also multiple bus routes running throughout the area, such as the 265, 152, and 131. 
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We are proud to have been recognised as one of the Top 20 recommended care home groups in the country by UK’s leading care home reviews website carehome.co.uk
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Call us now

020 8942 9360
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Email address

brook@futurecaregroup.com
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Address

Brook House Nursing Home, 8A Nelson Road, New Malden, KT3 5EA
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Discover Renewal and Comfort with Our Respite Care Special!
At Brook House, we understand the importance of taking a break and recharging.
Save £250 when you reserve a consecutive 2-week respite stay!
Contact us today
www.futurecaregroup.com
020 8942 9360
						





Find out more >						
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Respite Voucher						





Receive £250 off when you book 2 week respite stay						





Stay must run consecutively and be paid in advance. Must be redeemed against a stay taken before 30th April 2024. The voucher must be presented upon check-in along with any other required paperwork. Can be redeemed once a year. For privately funded residents only.
Please contact the home to establish availability. Terms and conditions apply.						





Contact us today
						





020 8942 9360						





enquiries@futurecaregroup.com						





www.futurecaregroup.com
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Email



Telephone




Message
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